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Date:

Purchase Order No:


Nursery/Customer:

Customer Code:


Contact Person:________________________
 Fax:____________________________


Phone:

Mobile:


Delivery Instructions:


Deposit Y/N  %

A/c Type: 
 
Days / Prepaid 


	Seed Code
	Species
	Variety
	Colour
	Qty
	Size


	Dispatch

Date

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Please read Terms & Conditions of Sale on the back of this document.

Comments:


Signature:

Date:


Highsun Express Seeds - Terms and Conditions of Sale. 

Ordering:

Place all orders in writing, where possible order by fax 07 3821 8588, clearly stating product, quantity and date required.

You may change your order (in writing) up to the time of seed purchase.

Minimum Order Quantity:

The sum of the individual items must be equal to or greater than $50 nett. Individual varieties are offered as a minimum nett $15. Where the quantity ordered does not meet the minimum required, Highsun Express Seeds reserves the right to supply and charge for a greater  quantity to meet the minimum stated.

Prices:

Prices shown in the catalogue of Highsun Express seeds are in $AU, and may be varied without notice to the customer at any time.  Highsun Express Seeds reserves the right to correct errors on invoices.  Prices quoted in our catalogue do not include GST.

Non Catalogue Items:

Non catalogue items can be indented providing the Customer agrees to the minimum quantity required.  The seed order is to be requested on a signed Contract Order form.  These items will also be supplied in full, at time of arrival into store.  (no split deliveries).

Cancellation:

You may cancel prior to the supply date only with the consent of the seller.

ALL CHANGES / CANCELLATIONS MUST BE IN WRITING.

Substitutions:

Substitution could occur in the event of seed supply problems, UNLESS WE ARE ADVISED OTHERWISE.

Shipping Information:

Orders under $100, freight will be added to the invoice.

We will arrange shipment via Mayne Logistics or Express Post. All shipments go forth at customer’s risk.
Freight Liability:

Highsun Express Seeds accepts no responsibility for damage or delay following delivery to the original carrier.  We will however, claim on the customers behalf, the cost value of the damaged goods, provided Insurance has been taken out.
Highsun Express Seeds Responsibilities:

Highsun Express Seeds will notify you the day the goods leave. In the event an order line cannot be filled, Highsun Express Seeds will notify you, to suggest an appropriate substitution or confirm seed is to be placed on back order.  Your seeds will be packaged to the best of our ability to withstand regular transport routes to all major centres in Australia.
Payment:

All new customer's orders are to be Prepaid, before the goods leave the nursery. A payment form will be faxed to you prior to dispatch.

Payment can be made by:

· Direct Deposit to our Bank Account (please fax through receipt of Bank Deposit)

· Credit Card:- Visa, MasterCard, Bankcard, American Express

· Cheque or Cash

Payment to be received by us, by 12 noon the day before dispatch.

Customers will remain on Prepaid trading terms until an application for credit is approved. Highsun Express Seeds will require an original completed signed and approved Credit Application form, before a credit account is opened.

Terms For Approved Customers:
Net 7 days or 30 days from date of invoice. After 60 days outstanding, account will be reviewed and discounts may be affected if applicable. After 90 days outstanding, credit will be stopped. 

Interest may be charged on accounts over 60 days, at 1.25% per month. 

Product Claims:
Customer service must be called within 48 hours of receipt, if claim is to be honoured by Highsun Express Seeds.

If you are not satisfied with the seeds and are requesting a credit,  please return the seeds to Highsun Express Seeds.
Limit Of Liability:
Highsun Express Seeds states and the customer acknowledges that any variety or descriptive information furnished in relation to the seed or seedlings (plugs), is based upon information received from the seed breeders or distributors, and is provided as a guide only.

The customer accepts responsibility in relation to any delays in accepting the seeds or plants ordered and recognises that significant variations may occur in the particular plants due to geographic location, climate, soil type, soil conditions, cultural management practices and other growth factors. No liability will be accepted by Highsun Express Seeds, or its Directors for any inaccuracy in the information provided.

Highsun Express Seeds give no further warranty, express or implied, and all other or further warranties, including any warranties of merchantability or fitness for a particular purpose are excluded. We shall not be responsible for loss of any product, profit or any other indirect special or consequential damages. Any mis-labelled product is subject to our limit of liability i.e. to the extent of the purchase price.
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Form – Contract Plug Order & Procedure 


Terms & Conditions 1999 	are now both in the same document to allow for double sided printing & should both be updated accordingly
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